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On December 18, 2013, the European Com-
mission passed a new initiative to clean up 
Europe's air. It defines new air quality targets 
until 2030 to protect human health, reduce 
pollution and preserve sensitive eco systems.

A look back on 111 years of company history 
indicates how Keller has assisted companies 
over the decades to meet the stricter exhaust 
air limit values for their systems.

Consequently, Keller Lufttechnik continues 
this initiative. The manner in which our ex-
perts meet new challenges is evidenced by 
the development of our new FLEXI-P filter car-
tridge, an innovative ceramicware workbooth 
for the industrial ceramics industry, as well 
as a  fluid rotor utilized in the separation of 
paint overspray with Keller RECLAIM systems.

Keller Lufttechnik Benelux reports an exciting 
large-scale order: Our colleagues in Belgium 
successfully installed air pollution control 
systems for one of the largest pump storage 
power plants in Europe, situated in Luxem-
bourg. 

The systems are employed during mainte-
nance processes, when machine components 
may be welded or grinded down.

Many of the 700 service customers of Keller 
Lufttechnik participated in the survey perfor-
med in 2013, which indicates overall custo-
mer satisfaction. That same year, we also 
asked our employees to fill out a question-
naire. We are pleased with the positive feed-
back, which we've included in this issue of 
LUFTREIN.  Of course, we also describe the 
opportunities for improvement based on our 
employees' and customer's suggestions, and 
which topics we are currently addressing.

Our customers will benefit from a new ser-
vice: partnering with a company that specia-
lizes in the cleaning of suction and ventilati-
on channels, Keller Lufttechnik now offers 
the professional cleaning of contaminated 
ductwork systems. The pipes need not be dis-
mantled - a previously common practice.

Enjoy our latest LUFTREIN issue and do not 
hesitate to contact us with your questions 
and comments!
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>> AnniVersAry

54 Anniversary

Brothers Horst and frank Keller have managed 
the family-owned company Keller lufttechnik 
since 1992 - in its fourth generation. the com-
pany grew from a small workshop to an indus-
try leader with 335 employees and an annual 
turnover of approximately 60 million euros. in-
terviewed by luftrein editors, Horst and 
frank Keller take a look back and report on 
their company values and discuss their plans 
for the future.

luftrein: From your point of view, what are the 
highlights in the 111 years of Keller history?

Horst Keller: It began when company founder Al-
bert Keller manufactured water pipes for buildings 
and for the irrigation of vineyards in his plumber's 
workshop. Our grandfather, Albert Keller's son, rec-
ognized early on in the 1920's that, "Pipes supplying 
water can also transport air". He started with the 
installation of ventilation systems for buildings and 
laid the groundwork for our present-day focus. 
Somewhat+D7 later, centrifugal force separators, 
known as cyclones, were added to the product 
range. Carpentry workshops in particular utilized 
these systems to separate wood dust. During that 
time, Keller grew from a small 

manual trade enterprise to an industrial entity with 
160 employees.

frank Keller: Back in those days, employee safety 
or environmental protection did not play a role in 
the use of separators. The immediate goal was to 
simplify work processes. Carpentry shops no longer 
had to sweep as frequently. Furthermore, a clean 
environment resulted in better product quality. This 
was also an important factor. Back then as well as 
today, advances in production processes became 
central to the development of separation technology.

Horst Keller: During World War II, the premises in 
Stuttgart were entirely destroyed. Our grandfather 
retrieved the machines from the ruins and rescued 
everything usable. The company began1948 with 
temporary premises in Kirchheim, Ötlingen, which 
later bacame today's location in Kirchheim, Jesingen.

In 1952, Otto's son Heinz-Dieter Keller took over the 
reins.

frank Keller: In the 1950's, our father, Heinz-Dieter 
Keller, developed the innovative Venturi wet sepa-
rator together with Helmut Mergenthaler. Combus-
tible, explosive, humid and adhesive dusts could be 
separated safely. Following this success, the com-
pany focused on dedusting technology in the early 
1960's. Ventilation systems no longer belong to the 
product range since then.

luftrein: Were there any technical innovations 

which were decisive in the company's develop-
ment?

Horst Keller: Yes, the 1960's were characterized by 
a new technology for the automated cleaning of 
contaminated filters. The next technical milestone, 
in my opinion, dates back to 1997, when we 
launched the new SINBRAN rigid body filter. Togeth-
er with Gore, we developed a robust filter with high 
separation efficiencies and a long service life. 

SINBRAN combined the advantages of membrane 
and rigid body filters and perfectly suited the sepa-
ration of finest particulate.

Frank Keller: Another milestone was the introduc-
tion of the precoating concept in 2003. During this 
process an auxiliary layer is applied to the filter. 
This especially makes sense with particularly adhe-
sive dust, such as paint or diesel soot. The particles 
then bind with the auxiliary agent, do not adhere to 

the filter, and can be easily cleaned 
and discharged. 

luftrein: What does Keller Luft-
technik mean for its customers?

Horst Keller: Customers choose 
Keller because they are confident in 
owning a system that meets their ex-

pectations for quality, sturdiness and longevity. For 
many of our customers it's the problem-free func-
tioning of our separation systems. Because entire 
production processes can be disrupted during a 
downtime - with financial consequences - our cus-
tomers set a high value on efficient performance 
and operating safety, and choose the reliable Keller 
quality. > 

111 years of Keller lufttechnik

Anniversary

from a construction plumber to an international industrial corporation

1903
Albert Keller (1876 - 1966), skilled 
coppersmith, established a build-
ing plumbing contractor business in 
Stuttgart.

1920s
"Pipes supplying water can also supply 
air": Otto Keller, son of Albert Keller, 
increases the  range of products by add-
ing ventilation systems. Some time later  
air pollution control systems were to 
follow. Begun as a trade business, it is 
now an industrial company with approx. 
160 employees.

1934
Otto Keller (1901 - 1992) takes over 
management from his father Albert 
Keller.

1944
Consequences of the war: The 
premises in Stuttgart-Obertürkheim 
were completely destroyed on the 
2nd and 3rd of March 1944, includ-
ing the ancestral home in Uhlbach.

1948
Otto Keller establishes the "Factory 
for industrial air and heating systems 
Otto Keller" in Kirchheim, Jesingen, 
the present company location.

1950s
Heinz-Dieter Keller, son of Otto Keller, 
develops the innovative Venturi wet 
separator together with Helmut Mer-
genthaler. The system is suitable for 
explosive, combustible, humid and 
adhesive types of dust.

1952
The third generation takes over man-
agement with Heinz-Dieter Keller 
(1927 - 2007). Keller Lufttechnik now 
specializes in industrial air polllution 
control and distributes its systems 
worldwide.

1960s
Keller introduces an innovative tech-
nology for the automated cleaning of 
filter elements.

 " Our customers appreciate the high efficiency 
and operational safety of our systems, and  
this is why they choose our reliable quality."

Horst Keller, CEO Keller Lufttechnik 
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frank Keller: Keller Lufttechnik excelled mainly in 
areas dealing with particularly ambitious or entirely 
new separation challenges. For example, in solar 
and wind power energy, we played a pioneering 
role. New production processes always create par-
ticulate of unknown qualities. We often perform 
tests to detect the volume of dust created, and ex-
amine its behavior. Working with our customer, we 
then design a custom-made system. We frequently 
benefit from our long-term experience in the separa-
tion of foreign matter from the air. Another topic 
which plays an increasingly important role is the 
energy efficiency of the air pollution control system, 
which has been our primary focus for years. As a 
result of excellent filtration, air can be recirculated 
back into the workplace from many processes. This 
results in substantially reduced heating costs. More 
savings potential lies in detailed air flow calcula-
tions, low filter resistance and reduced compressed 
air demand. We keep all these factors in mind dur-
ing the design of every system. Very+D10 low-ener-
gy solutions are affixed with the "Green Balance" 
label as a visual energy efficiency assurance to our 
customers.

luftrein: Do customers make their decisions 
based solely on hard facts, or do other qualities also 
play a role? >

Horst Keller: We have repeatedly experi-
enced that, aside from technical aspects, 
Keller's values also play a role. They also de-
termine our systems because customers rely 
on the long-standing stability of our family-
owned, medium-sized company. We are not 
capital market driven, nor focused on short-
term profits. We think long-term and are 
aware of our responsibility to employees and 
our locale. This is were we grew up and es-
tablished our roots.

frank Keller: We are a family-ori-
ented company and place value on 
fairness. As CEOs, we always keep 
our doors open and are approachable 
to our employees. We find solutions 
if they come to us in emergency situ-
ations, with questions or requests. It 
is customary for fathers to benefit from pa-
rental leave. This also applies to manage-
ment.

luftrein: In your present view, what topics 
will determine Keller's future?

Horst Keller: Our company will face more 
global competition in the marketplace than in 
the past. The German market is presently 
shared and does not provide unlimited 
growth. However, we see high potential in 
many other markets. This particularly applies 
to the BRICS countries: Brazil, Russia, India 

and China. Environmental standards are not 
as progressive as here - with recognizable 
consequences for the environment and hu-
man well-being. International companies 
which increasingly manufacture locally bring 
along their own production technologies and 
requirements for+D11 air pollution control. 
Therefore they establish standards which 
spread - even without legal requirements. 
This is a huge opportunity for Keller which 
we intend to seize. 

frank Keller: Increasing globalization also 
means additional growth for our German 
headquarters, because our worldwide activi-
ties are based here. Structural expansion of 
our headquarters is already being planned. 
As you can see, we possess a positive out-
look and are certain to pass a strong, viable 
company to our successors. <

1977
Establishment of the subsid-
iary Keller Lufttechnik AG in 
Switzerland.

1992
Management is passed to its fourth 
generation, with brothers Frank and 
Horst Keller.

1995
Keller Lufttechnik develops its own rigid 
body filter in conjunction with Gore, 
Munich. SINBRAN is launched, a filter 
which combines the advantages of a 
membrane filter with those of a rigid 
body filter.

1998
Founding the subsidiary Keller USA, Inc.

2003
Centennial year: "100 years of 
Keller Lufttechnik"

2003
Introduction of precoating: 
Limestone powder creates 
an auxiliary layer and con-
siderably increases the fil-
ter's service life during the 
separation of adhesive dusts 
and aerosols.

2011
Founding of the Chinese subsidiary 
Keller Environmental Equipment 
(Shanghai) Co., Ltd.

2012
With the "Green Balance" label, 
Keller Lufttechnik commits to 
reliable, far-sighted treatment 
of all natural resources.

CEO's Horst Keller and Frank Keller view the future 
optimistically

„ Our office doors stay open and  
we are approachable to our  
employees“

Frank Keller, CEO Keller Lufttechnik

Anniversary

2014
Brothers Horst and Frank 
Keller buy out their sister's 
shares and  are now co-
owners of the company. 
Another future-oriented 
step for the family-owned 
company.
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>> RUBRIK

chips, or a specific coolant and oil mist sepa-
rator", informs Leopold Rang, Technical As-
sistant to the Head of Sales at Keller. "If the 
final choice proved to be inadequate, what 
frequently helped is the installation of an ad-
ditional secondary filter to better adapt the 
system to individual requirements."

FLEXI-P combines two types of filters
As a universal filter cartridge, FLEXI-P com-
bines the positive features of both types of 
separators. The pleated cartridge filter con-
sists of two layers - a fine fiber material, also 
used for the MICOS-P filter, as well as a poly-
ester fleece. "Dust and chips are readily sep-
arated on the surface, while oil aerosols sat-
urate the internal filter material. The hydro-
static pressure which builds up inside the 
cartridge, which is at least 60 cm high, en-
sures that the oil residues flow downward", 
explains Leopold Rang. Surface and deep-bed 
filtration are combined to remove both dry 
and humid residues from the air. Compressed 
air pulses which clean the cartridges regu-
larly from the inside out ensure that the lay-
ers remain clean. "We can forego an auxiliary 
layer of limestone powder which is typically 
used for adhesive dust", informs Rang. "We 
thereby save time and the expense of the ac-
quisition and subsequent disposal of the ma-
terial."

Data of 450 systems inspected
Keller professisonals inspected the data of 
450 systems using MQL which - according to 
documents - used 50 mililiters of lubricant 
per hour. "Theoretically, this corresponds 
with dry processes", explains Kraus. "How-
ever, the data indicate an entirely different 
scenario. Oil mist was created to a large ex-
tent either because the lubricants were used 
infrequently or used more, for example, to 
protect expensive tools and prevent their 
early breakage." Using inappropriate filters 
for such processes often shortens the service 
life of the secondary filters. With the FLEXI-P, 
we successfully increased the service life 
tenfold.

small investment risk,
high flexibility
"Choosing the new filter cartridge consider-
ably reduces the investment risk", explains 
Marcus Kraus. "Our customers know that 
they can separate both metal dust and chips 
as well as oil mist with this filter. If it turns 
out that hardly any oil aerosols are created, 
the system can be easily equipped later with 
the more favorable dry filter during the next 
filter exchange." Many customers appreciate 
the flexibility offered with FLEXI-P: "Processes 
can change. It is well worthwhile not to have 
to modify the existing separation system." <

Contact: marcus Kraus 
Phone: +49 7021 574-158 
e-mail: 
marcus.kraus@keller-lufttechnik.de

>> innOVAtiOn

Innovative: The new, universal FLEXI-P filter cartridge

innovation

it is no major task to separate metal chips and 
dust from the air. Specific systems also exist 
for the separation of coolant and oil mist. 
Keller engineers determined that both can oc-
cur to a considerable extent during mQl lubri-
cation at machine tools. fleXi-P therefore 
combines both characteristics of two different 
types of filters and optimally meets the com-
plex separation requirements at machines for 
metal processing.

Currently, during the treatment of light metal or 
steel, only a small amount of lubricants are utilized. 
Staff experts further addressed Minimum Quantity 
Lubrication (MQL). " Theoretically it is lost lubri-
cant", reports Marcus Kraus, Head of Machining 
Processes at Keller Lufttechnik. "This means that in 

theory the lubricant is entirely consumed during the 
process." However, in practice, this results in the 
release of large volumes of oil aerosols. "The end 
result is that the separation system at the machine 
tool not only collects and separates the ensuing 
dust and chips from the air but also potentially some 
oil mist. How much is created depends on many fac-
tors - for example, the dimensions of the workpiece, 
which can vary considerably."

Difficult to assess: 
which type of air pollution will occur?
"Machine tool manufacturers cannot provide infor-
mation in advance concerning the detailed load of 
the air at the machines; however, until now their 
customers had to either choose a dry separator 
which is optimized for the separation of dust and 

FLEXI-P reliably separates metal dust and chips from oil mist 

When switching machining processes, the exis-
ting separation system need not be modified.

innovation
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Villeroy & Boch is investing in a healthy workplace

>> innOVAtiOn

innovation

when a component is cleaned with com-
pressed air, the employee is entirely surround-
ed by a cloud of dust. this may soon be a thing 
of the past for the manual sanding of ceramic 
components in the ceramics industry. Villeroy 
& Boch agressively completed an innovative 
workbooth in cooperation with German em-
ployers' liability VBG authorities, as well as 
the Kessler + Luch Engineering Office and 
Keller lufttechnik.

Villeroy & Boch is a well-established company head-
quartered in Mettlach, bordering France and Luxem-
bourg, and is represented in 125 countries with 
7.400 employees. They frequently set the standards 
for the group. For example, in 2009, the Mettlach site 
received the first EMAS, Eco-Management and Audit 
Scheme. The company has once again achieved ac-
claim for industry innovation: a state-of-the art work-
booth for the manual sanding of ceramic components.

improvement of workplace conditions
"Ceramic sanitary ware is manually sanded after the 
drying process. Overlaps and burrs are removed and 
the workpiece is prepared for glazing ", explains Jörg 
Selig, Head of Service, Maintenance and Technology 
at Villeroy & Boch. During this process, workers 
stand in a large, open booth from which air is sepa-
rated in back to reduce the volume of dust. The chal-
lenge: When cleaning loose particulate with com-
pressed air jets after the grinding process, the work-
ers are surrounded by a dust cloud "Health hazards 
can be prevented by wearing breathing masks. How-

ever this can be uncomfortable during the summer 
months", reports Selig. "Wanting to improve the situ-
ation, we conferred with the Employers' Liability and 
initiated a large project concerning this matter in 
cooperation with the Workers' Council, Production, 
the Safety department and Engineering." The result: 
a new type of work booth which meets the require-
ments during sanding processes. Kessler + Luch 
planned the booth and built a prototype. "We wanted 
to combine it with the exisiting air pollution control 
system from Keller Lufttechnik - and to keep costs to 
a minimum", states the Head of Engineering Depart-
ment. "Therefore, Keller received the order to com-
plete the entire system."

Villeroy & Boch, headquartered in Mettlach, sets the corporate standards. 

Calculations indicate that their target to reduce dust exposure 
for employees during manual processing of ceramic components 

has been successfully achieved.

>> innOVAtiOn

in the event of heavy dust loads, the em-
ployee is protected
The new booth considerably improves the 
working conditions. "The worker now stands 
outside a considerably smaller booth, which is 
sealed off by a plexiglass panel as soon as the 
workpiece is being cleaned off by an air jet", 
explains Keller's Head of Engineering, Nor-
bert Frank. "The worker cannot 'forget' to shut 
the plexiglass panel. The compressed air sup-
ply, controlled by a pedal, 
operates only when the 
panel is closed". A light 
curtain in front of the 
panel, which stops the 
closing process if a work-
er enters, provides added 
security.

Optimized air flow
Also when the sanding inside an open booth, 
the dust load was reduced considerably, be-
cause the airflow was optimized. "An air jet in 
the table of the booth redirects dust particles 
to the disposal bins and the double, side-
mounted exhaust ports. The vortex hood, 
which creates an air rotation, reinforces the 
suction effect," explains Peter Wörner, Project 
Manager at Keller Lufttechnik.

Clean breathable air supply at all times
The worker benefits from a permanent air sup-

ply jet: "We continuously provide clean air 
within breathing range", informs Wörner. "The 
air speed was selected for no noticeable 
draft." Further, a lifting table for the compo-
nent, optimal and energy-efficient lighting in 
the booth, and noise protection contribute to 
workplace comfort and, ultimately, to the 
quality of the work. "We only empty the dis-
posal bins once, and periodically clean the 
panels. That's it", according to Jörg Selig.

successful during implementation
"Planning, development and optimization of 
the booth were a lengthy process but we are 
very satisfied with the result", informs Selig. 
"We achieved our target to reduce the dust 
load for our employees during sanding pro-
cesses." The booth operates day and night 
successfully, and we are planning the pur-
chase of two more booths." Another positive 
outcome is that if the dust limit values for the 
corresponding workplace are reduced again, 
we will be able to meet them easily with our 
new booth. <

Contact: Peter wörner
Phone: +49 7021 574-274
e-mail: 
peter.woerner@keller-lufttechnik.de

" the planning, development, and optimization of 
the booth took some time. However, we are very 
satisfied with the result."

 Jörg Selig, Service Manager at Villeroy & Boch

Villetoy & Boch is well renowned for its ceramic tableware and bath products.

 >
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>> Green BAlAnCe >> nOrms AnD GuiDelines

regulations tightened for Hazardous substances (trGs 900) 

the new trGs 900 regulations set the 
general limit value for the workplace at 
just 1.25 milligram per cubic meter of air. 
According to VDi guidelines, the load of 
clean air which is redirected into the 
workplace must only be one fifth of this 
value. In many cases, secondary filters 
may be required in order to achieve the 
target limit values for existing systems.

The Technical Rules for Hazardous Substances 
(TRGS 900), among others, de-
fine the general limit values for 
the workplace. They apply for 
partially soluble or insoluble 
dusts, for which no proper limit 
value had been defined. "To 
these belong aluminum dust, 
graphite dust, plastic dust and 
coal dust, for example", reports 
Jens Kuhn, Head of Quality 
Management. "Based on our ex-
perience, the general limit value 
for dust applies to approximate-
ly 80 % of existing systems."

new general limit value for 
A-fraction dust
TRGS differentiates between 
dusts with respirable content  
(E-fractions) as well as alveolar 
components (A-fractions). Since 
particularly fine dust can penetrate the alveoli 
of the lungs, the limit value for this A-fraction 
has now been reduced from 3 milligram to 1.25 
milligram per cubic meter of air. The value is 
based on a medium dust density of 2.5 gram 
per cubic centimeter. If dusts are trapped in 
particularly low or higher densities, a corre-
sponding conversion may be necessary.

stricter limits for clean air recirculation
"For air pollution control systems with clean air 
recirculation, the recirculating air must adhere 
to stricter limit values. According to VDI direc-
tive 2262-3, it falls at one fifth of the general 
limit value, which is 0.25 milligram per cubic 
meter of air", explains Jens Kuhn. Our SINBRAN, 
ProBran and specific filter cartridges adhere to 
these limit values, with less than 0.2 or 0.1 mil-
ligram per cubic meter air. Many others avail-
able on the market are filter media with 0.5 to 

1 milligram per cubic meter of air, that is cur-
rently above the limit value for clean air recir-
culation."

workplace limit value decisive
The VDI directive, however, is not mandatory. 
Crucial is the adherence to the limit value of 
1.25 milligram per cubic meter air in the work-
place. "If the clean air is contaminated more 
than is allowed in the VDI directive, but the 

limit value is still adhered to, it is permissible", 
informs the Quality Manager. New systems, 
however, are being planned to meet the strict 
VDI directive.

transition period is until the end of 2018
The TRGS 900 allows companies a transition 
time until 31.12.2016, in certain circumstances, 
during which they must adopt measures to ad-
here to the new maximum allowed concentra-
tions. "The stricter requirements for clean air 

recirculation can be achieved with a sec-
ondary filter stage, for example", says 
Kuhn.

Calculating concentrations in the 
workplace
"It is important for our customers to know 
it they are in compliance with the maxi-
mum allowed concentration, which re-
fers to the dust concentration in the over-
all workplace, while adhering to the limit 
value for clean air recirculation. This dust 
concentration is influenced by a number 
of factors, e.g,. by machines in the vicin-
ity", explains the Quality Manager.

note: The entire TRGS 900 can be 
viewed on www.baua.de and is also 
available for download. <

Contact: Jens Kuhn
Phone: +49 7021 574-344 
e-mail: jens.kuhn@keller-lufttechnik.de

Collection

1) Overall limit value for the wor place = 1.25 mg/m3

2) Residual dust value < 1/5 of the general limit value = 0.25 mg/m3

Workplace 1)

Residual dust 
value 2)

Separation

Keller's specialists have improved their tradition-
al product, VAriO, which was re-named VAriO 
eco, to achieve the higher requirements of energy 
efficiency.

Vario is characterized by its wealth of variations. It can 
be utilized for processes in which dry, free-flowing 
dusts are created and must be separated. The compact 
VARIO design can be obtained in various sizes and can 
be equipped with filters appropriate for the application, 
such as cartridges or plate filters, and can be installed 
both outdoors and indoors. "While VARIO on the one 
hand is a standard series product, there are a variety of 
customizable options, so that in the end hardly 
any system is similar to another", according to 
Carsten Brockmann, the product manager at 
Keller Lufttechnik. 

Use of efficient fans
"We improved the 
VARIO separator and no-
ticeably reduced its en-
ergy consumption", ex-
plains the expert. "Sav-
ings were achieved with 
the use of efficient fans 
and reduced com-
pressed air consumption 
during filter element 
cleaning." This more re-
fined version was re-
named VARIO eco.

Particularly cost efficient: Filters with low re-
sistance
"In many cases, our state-of-the-art ProBran filter 
can be utilized, which is characterized by its very 
high separation efficiency ", states Carsten Brock-
mann. Very low filter resistance represents addi-
tional savings, since the fan's output can be re-
duced.

Proper analysis is important
The fans are selected individually, depending on the 
process requirements and the local conditions (e. g,. 
length of ductwork, location of installation). "Our 

specialists are experienced in designing the 
systems for optimal operation, while con-
suming a minimum amount of energy", ex-

plains Carsten Brockmann. <

Contact: 
Carsten Brockmann
Phone: +49 7021 574-128 
e-mail: 
carsten.brockmann@
keller-lufttechnik.de

VARIO eco with ProBran filters is 
characterized by its low filter resistance 

with very high separation efficiency.

VARIO eco: significant reduction of energy consumption

Green Balance norms and Guidelines
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extraction of wet paint overspray: 
RECLAIM with new fluidizing rotor

new challenges lead to new solutions: During 
the painting of automotive axles at an automo-
tive manufacturer, overspray is created that 
must be captured and entirely disposed of. in 
order to keep the separator functioning de-
spite the forming of paint clumps, in this in-
stance Keller Lufttechnik developed a fluidiz-
ing rotor - a solution that makes the system 
operate more efficiently with considerably re-
duced energy consumption.

Robots paint automotive axles at an automotive 
manufacturer. The small dimensions of the compo-
nents result in a large volume of overspray that 
presents a challenge for the separation system. "Ini-
tially we designed a baffle plate ahead of the suc-
tion opening of the filtration system to collect ex-
cess paint deposited in front of the separator", ex-
plains Christian Zöller, Project Manager at Keller 
Lufttechnik Sales. "However, in practice this meant 
that the paint booth became heavily contaminted. 
The customer therefore requested a solution minus 
this baffle plate."

Paint clumps create problems inside the sepa-
rator

"Without this baffle plate, the huge 
volume of paint particles presented a 
substantial challenge for our RE-
CLAIM separation technology", re-
ports Christoph Schiller, responsible 

for technical project management. 
"Paint particles agglomerated with 
the limestone powder that is added 

as an auxiliary filtration agent, and 
ended up persistently forming 
clumps." After filter cleaning by com-
pressed air pulses, the paint clumps 
ended up in the limestone powder 
container. Normally, compressed air 
disperses the limestone powder-par-
ticulate mixture in the container and 

returns it to its original powder 
form, which allows it to be re-
used and blown onto the filter 

plates again as an auxiliary filtration agent. How-
ever, in this particular case, that did not work out 
very well.

fluidizing rotor loosens limestone powder-
mixture 
"We developed an innovative solution for this type 
of separation with our fluidizing rotor", informs 
Schiller. "It mingles the contents of the limestone 
powder container continuously and is powerful 
enough to prevent agglomeration." The continuous 
rotation inside the separator also creates a perma-
nent cloud of limestone powder. Incoming paint par-
ticles promptly adhere to the limestone powder and 
can thereby pre-separated.

technical obstacles overcome
"The solution is simple", explains the supervisor for 
this technology, "but as always, the challenges are 
in the details. We needed some time to design a 
bearing for the rotor shaft that can remain function-
al when coming in contact with limestone powder."

Efficiency increased - operating costs reduced
It was discovered that the new rotor technology 
possesses another advantage: It is much more en-
ergy efficient than fluidizing with compressed air. 
"This feature results in increased profitability de-
spite initially higher acquisition costs", says Zöller. 
"Our experience indicates that the improved admix-
ing process actually reduces limestone powder con-
sumption. The powder can be re-used more fre-
quently before it has to be replaced." This also posi-
tively impacts operational safety and system effi-
ciency. The fluidizing rotor in RECLAIM systems will 
become standard equipment for the separation of 
paint aerosols, report the project managers. <

Contact: Christian Zöller
Phone: +49 7021 574-106
e-mail: 
christian.zoeller@keller-lufttechnik.de

The continuous rotation creates a permanent limestone powder cloud, 
which quickly adheres to incoming paint particles.

innovation

>> innOVAtiOn

Separation of paint overspray 
presents a considerable challenge 

for filtration systems.



1716 

>> Keller wOrlDwiDe

Vianden: One of the largest pumped storage 
hydroelectric power plants in europe

innovation

>> Keller wOrlDwiDe

massive underground turbines generate elec-
tricity at the power plant in Vianden, luxem-
bourg. the large turbines require regular main-
tenance, and components may need grinding or 
welding. During these processes, the seO  
(societe electrique de l'Our) wants to ensure 
clean air for employees, and has entrusted 
Keller lufttechnik Benelex with the installa-
tion of several air pollution control systems.

SEO (Société électrique de l'Our), jointly owned by 
the Grand Duchy of Luxembourg and RWE Power AG, 
operates one of the largest pumped storage hydro-
electric power plants in Europe at Vianden, Luxem-
bourg. The hydroelectric power plant is connected to 
the high voltage power system of RWE, a key pro-
vider in the Western Europan power supply. The 
power plant utilizes surplus current to pump the wa-
ter from a deep basin into an upper basin. During 
periods of peak consumption, the water flow revers-
es direction through large subterranean channels 
and activates ten turbines with the flow producing a 
total efficicency of 1090 Megawatts. An eleventh 
turbine is being activated in 2014.

Challenging task
Each array of machines consisting of a turbine, gen-
erator and pump, requires constant maintenance. 
Smaller modifications occur every two years. Every 
10 - 15 years, skilled workers completely disassem-
ble the machines for a total overhaul requiring eight 
months. The units are serviced directly inside the 
underground caverns. Dust and smoke from grinding 
and welding processes eventually pollute the breath-
able air. "To avoid exposing our workers to any health 
risks, SEO invested in various air pollution control 
systems", explains Frederick Thoma, Sales Engineer, 
Keller Lufttechnik Benelux. "The installation of air 
pollution control systems and filters below ground 
was a significant challenge."

A single electrical control center for 
two filtration systems
Keller Lufttechik Benelux assembled a large filtration 
system for the separation of dust created during 
maintenance of the nine primary machines. This sys-
tem replaces an existing but aging filtration system. 
The new system is designed to be capable of sepa-
rating four of nine work stations simultaneously. Air-
flow is regulated by means of frequency converters, 
electrically operated shut off valves and an efficient 
electrical operating system. A second filtration sys-
tem ensures extraction of the three remaining sites 
inside the cavern. A shared control panel is available 
for both systems. To reduce the noise of the turbines 
and to minimize the decibel levels for employees, 
another Keller workbooth was installed, by hoisting 
it over some machinery using a crane.  >

Huge booth for the workshop
The workshop for grinding and welding the machine 
components is housed in its own enormous compart-
ment measuring 12.5 m long, 5.7 m wide and 3.5 m 
high, with a sliding roof through which a crane can 
lift large workpieces. Four extraction elements en-
sure that the dust created during the process is col-
lected reliably without endangering any personnel or 

polluting other systems in the vicinity. Extraction 
pipes connect to a VARIO filtration system equipped 
with ProBran filter elements that provide an efficiency 
of 22.000 m3/h. The system cleans so efficiently that 
the air can be returned into the workplace during 
winter months. The dust content of the clean air 
measures less than 0.1 miligrams per cubic meter of air.

extraction inside the paint booth
Keller Lufttechnik Benelux equipped the existing 
paint booth with a flexible extraction arm.

The customer is totally satisfied
SEO is pleased with the collaboration. "Keller Luft-
technik Benelux was the only supplier who quoted a 
customized package deal. Everything we requested 
was included", says Jean-Luc Schrobiltgen. Service 
Coordinator Guy Tholl adds: "Keller Lufttechnik  
Benelux offered the best technological solution. This 
positive impression was confirmed at its completion. 
The assembly teams worked accurately, and every-
thing was delivered and installed according to 
schedule." <

Contact: Hans Boels
Phone: +32 (056) 671010
e-mail: hans.boels@keller.be

The nine machine groups in the largest cavern each consist of a turbine, a generator and a pump

The Vianden dam in the Grand Duchy of Luxembourg. The operator utilizes surplus electricity during low-demand periods to pump water into the elevated basin.

Challenging assembly inside a very small space: skilled technicians from Keller Benelux transport the 
disassembled filter system into the cavern and re-assemble it on site.

Keller worldwide

" Keller Lufttechnik offered the best technological 
solution. Our positive impression was confirmed 
at completion of the project:"

Guy Tholl, Service Coordinator of SEO  
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>> Keller serViCe

At regular intervals, Keller lufttechnik 
distributes a customer satisfaction sur-
vey along with the service agreement. 
the result - target values were achieved 
in all ranges, and in some instances 
these values were even exceeded. tor-
sten messerschmidt, head of the service 
Department, reports on the key factors 
leading to their success.

Many Keller customers signed a service 
agreement, which means that their air pollu-
tion control systems are regularly inspected 
by a service technician, at least once a year. 
The service agreement frequently includes 
systems belonging to other manufacturers. 
Approx. every three years, Keller Lufttechnik 
surveys approximately 700 customers regard-
ing the service schedule, the service per-
formed, information and documentation sup-
plied, as well as the delivery of spare parts. 
Customers indicate how important the rele-
vant topic is for them and how satisfied they 
are with the results. "We are then able to 
evaluate individual aspects and determine a 
range in which the satisfaction scale lies", 
explains Torsten Messerschmidt. "Having 
reached this target, we achieve an index value 
of 100."

"this created a positive response"
The 2013 survey demonstrated a new level of 
achievement: The current customer satisfac-
tion index falls at 110.59, compared to 2009 
with 105.97, and 2006 with 107.53. "We im-
proved considerably after a short-lived reces-
sion in 2009 due to a shortage of staff. Back 
then we fell below our target goals in some 
aspects of service scheduling and applica-
tion", states Torsten Messerschmidt. "In the 
meantime, we have almost doubled the staff-
ing level of our team of technicians from 7 to 
13 employees. Despite this challenging in-
crease in staff, we were able to improve our 
approval levels with our customers. We fre-
quently provided greater service than expect-
ed, which significantly increased our custom-
er satisfaction."

Key success factors are a positive team 
spirit and excellent training
Our employees do an excellent job, explains 
the Service Manager, who successfully com-
bined Field Sales and Inside Sales into one 
team working together hand in hand. This is 
also a key success factor in the good training 
provided to new service technicians. "We ex-
pect a lot: They not only have to be familiar 
with the latest technology, but also many 
sites still possess 20 or 25 year old systems 
whose maintenance must also be performed", 
explains Messerschmidt. An additional  
requirement is the ability to quickly pinpoint 

problems and solve them effectively. New 
employees are accompanied by experienced 
colleagues during the training period and 
also participate in training sessions at Keller 
in Kirchheim.

service employees feel secure at Keller
"Not only did the good marks given by our 
customers indicate that the considerable ex-
pansion of our team was successful", says 
Messerschmidt, "but also that most employ-
ees hired in the past are still with us. The 
turnover is close to zero." 

"we want to make further improvements"
The challenge now is to meet our expecta-
tions in the future and to considerably im-
prove. The range of evaluations we received 
demonstrated that we must substantially im-
prove our level of service. "We placed in the 
lower target range. Our service schedule can 
improve regarding reaction speed and avail-
ability. We are working on this", stresses 
Messerschmidt, who cordially thanks all  
customers who participated for their valuable 
input. <

Contact: torsten messerschmidt
Phone: +49 7021 574-225
e-mail: torsten.messerschmidt@
keller-lufttechnik.de

Taking a break is not an option! Results of the feedback also indicate areas 
that require improvement in order to meet future expectations.

>> Keller serViCe

new service: Ductwork cleaning

Ductwork in air pollution control systems 
can clog under unfavourable conditions 
and then require cleaning, which often 
results in complex disassembly of the 
ducts. in cooperation with sudermann, a 
specialist in the field, Keller Lufttechnik 
now offers the quick and efficient clean-
ing of the assembled ductwork.

If system efficiency is reduced, polluted duct-
work can be the reason. "Adhesive and humid 
substances easily adhere to the walls of the 
ductwork. This especially happens if the air 
flow inside the ductwork is too low, if the 
ducts were designed incorrectly, or because 
of poor maintenance", informs Torsten Mess-
erschmid, head of Service at Keller Lufttechnik. 
"We sometimes see entirely clogged ducts." 
This creates a very high fire risk of combusti-
ble materials. We further fear the ductwork 
may not withstand the weight and ultimately 
collapse off the ceiling.

"many customers adopt extreme mea-
sures"
"In the past we only pointed out certain 
flaws. Customers then approached cleaning 
companies or managed the matters them-
selves", reported the Keller specialist. This 
mainly involved the disassambly of ducts, 
cleaning the floor and re-assembly inside the 
workplace - a very complicated effort.

safe cleaning of assembled ductwork
In order to offer quick and safe ductwork 
cleaning, Keller concluded a cooperative con-
tract with Sudermann, situated in Meinerzha-
gen, which specializes in the cleaning of suc-
tion and ventilation channels. The techni-
cians install electronic or pneumatically driv-
en brush heads inside the assembled 
ductwork. For extreme contamination, brass 
chains are used. The disassembly of duct-

work components is rarely required, explains 
Torsten Messerschmidt. However, for hard to 
reach places, this may be the case.

Before and After documentation by camera
In order to document the condition of the 
ducts prior to and after the cleaning - e. g., as 
a proof to authorities - upon request, the ex-
perts provide a visual image of the ducts us-
ing a camera.

Keller lufttechnik is the primary contact
"Customers who would like to benefit from 
this service can speak with Keller Lufttechnik. 
We will arrange the scheduling and handling 
with the Sudermann experts", says  
Torsten Messerschmidt. <

Contact: torsten messerschmidt
Phone: +49 7021 574-225
e-mail: torsten.messerschmidt@
keller-lufttechnik.de

Clean ductwork contributes to continuous 
separation efficiency and in many cases, 

reduces the risk of fire.

After cleaningPrior to cleaning

Customer satisfaction: "very good"

Keller service
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saueressig: manufacturer of printing press cylinders. 
"Good maintenance ensures quality"

Jochen lauschus, head of industrial engineer-
ing at saueressig, a printing press cylinder 
manufacturer, relies on quality and compati-
bility when purchasing and maintaining air 
pollution control systems. essential separa-
tors are serviced every three months by Keller 
because reduced output could result in unus-
able printing cylinders.

Sauressig, headquartered in Vreden, is a worldwide 
manufacturer of printing cylinders and embossing 
rollers. "A lot of supermarket packaging is printed 
with cylinders produced by us", explains Jochen 
Lauschus. Saueressig also embosses many other 
everyday objects such as toiletries, wall coverings 
or flooring. Lauschus has been heading up Industrial 
Engineering for Maintenance and Engineering for 
two years. The company recently completed a ser-
vice agreement for 
20 air pollution con-
trol systems operat-
ing on inkjet and 
laser machines, as 
well as brushing 
machines.

Brief maintenance intervals for key systems
As requested by the manufacturer, maintenance is 
performed annually. "Of course, our own technicians 
also inspect the systems on a regular basis", ex-
plains Lauschus. "For our air pollution control sys-
tems on laser engraving processes, we ask for 

Keller service more frequently - every three months." 
On all these machines, separation is critical for the 
quality of the process cylinder. "If the optics of the 
laser unit are contamintated due to inadequate 
separation, the resulting image will no longer be ac-
ceptable. Because a typical process can take up to 
40 hours, should such a roller become unusable, it 
would result in immense losses.

Adherence to legal requirements
"Continuous maintenance of the separator, as well 
as emissions testing by a qualified company, are vi-
tal for us since we have to certify that we meet the 
legal requirements of TA Luft", explains Lauschus. 
"Particulate level measurements can signal a dete-
rioration in emission values early on, so we can rap-
idly respond with preventive measures."

Lauschus is very satis-
fied with Keller service: 
"We always have the 
same service technician 
who is familiar with our 
premises, who also 

trains a new colleague for fast service response 
times.

Detailed analysis of system efficiency and op-
erating costs
In the future, Lauscher wants to ensure more statis-
tics regarding system efficiency and the resulting 
operating costs: "We implemented a new module 

Optimal extraction is critical for the quality for the laser engraving of printing cylinders. 

„ we always request the same 
service technician to perform 
the maintenance. “

says Jochen Lauschus, head of Industrial Engineering

'Maintenance' to be able to access detailed 
data in the future. We can then better evalu-
ate where it might make sense to replace old 
machinery with new "

watchwords for condition and service 
are quality and compatibility
Our machine and system pool hasgrown over 
the years. As part of this continuous growth, 
entire systems and components delivered by 
existing suppliers have been supplemented 
with products from new suppliers in order to 
meet the requested production volumes and 
requirements. In order to maintain maximum 
efficiency, it is important to optimally syn-
chronize the components with complex sys-
tems. "This is the only way to ensure that an 
integrated design of the entire system yields 
optimal results. It is important having a qual-
ified contact person in the event of malfunc-
tions or possible modifications. We therefore 
frequently operate with a system specific 
maintenance contract to ensure system effi-
ciency." <

Contact: torsten messerschmidt
Phone: +49 7021 574-225
e-mail: torsten.messerschmidt@
keller-lufttechnik.de

The Industrial Engineering manager, Jochen 
Lauschus, plays it safe by requesting Keller 
service for their most important separators 

every three months.

A lot of packaging presently on supermarket shelves is printed with Saueressig cylinders.

>> Keller serViCe

Keller service Keller service
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Employees feel comfortable in the company and appreciate the positive, 
family-oriented work atmosphere and collegial cooperation within the teams

survey results: 
Keller lufttechnik - 
a desirable employer

Keller was given a mostly positive evaluation in 
a recent employee survey. the company has an 
excellent work climate, offers a variety of acti-
vities and flexible working hours. "In sectors in 
which we did not score that well - which were 
'processes and structures,' as well as 'informa-
tion and communication', 'training and develop-
ment opportunities' and 'health management' - 
we took measures to improve", reports personnel 
manager regine Kauderer.

A current survey indicates: employees feel comfor-
table in the company, appreciate the positive and 
family-oriented work climate and the friendly co-
operation within in the teams. "Management's  
accessibility to all employees, was rated very well", 
according to Kauderer. "Our employees rate their 
work as versatile and diversified and identify with 
our products." As a result, almost everyone wants 
to work for Keller long-term.

A positive factor: flexible work hours
The flex-times were rated positively by the majority 
of employees. "In our administration department, 
we have flexible work hours between 6:30 am and  
7 pm. The teams determine their own hours of ope-
ration during which they are available, and adjust 
their work times accordingly by coordinating 
amongst themselves", explains personnel manager 
Kauderer. In the manufacturing department, colle-
agues work alternately in 2- or 3-shift-operations. 
Their supervisors establish shift schedules in agree-
ment with the employees. "The flexibility is high 
enough that there is no problem in changing shifts, 
starting later or leaving earlier, if necessary", in-
forms Kauderer. "Colleagues ideally provide notifi-
cation in advance so that the team can accommodate 
them." Such flexible worktimes accommodate pro-
fessional, family or personal issues. >

Creating efficient organizational structures 
with Klean
The employee survey, however, highlighted areas in 
which Keller could improve, in their opinion. 'Pro-
cesses and structures', 'information and communi-
cation' as well as 'further development and educa-
tion' were seen as issues which could be improved 
from the employees' viewpoint. "Some time ago, we 
established the project "KLean" which analyzes all 
processes within the company. We are establishing 
more efficient structures and simplifying channels of 
communication", explains Regine Kauderer.

establishing more education based on a skills 
matrix
To support additional training and to offer professio-
nal development opportunities, Keller introduced 
the competence matrix of performance standards. 
"We determine responsibilities relevant for a cer-
tain postition and compare it with the employee's 
skills. This pinpoints a possible need for further trai-
ning which can then be implemented", explains the 
personnel manager. Keller Lufttechnik further offers 
various qualification levels which employees may 
wish to achieve on their own time.

expansion of occupational health promotions
Regarding health offerings, Keller scored fair in the 
employee survey. "This was surprising because we 
have been offering courses for health promotion for 
years," says Regine Kauderer. "Maybe they weren't 
communicated adequately or attracted only a cer-
tain employee segment. We expanded our efforts 
and are working on additional changes to offer a 
more diverse range of activities." (see post on pages 
24 and 25). <

Contact: regine Kauderer
Phone: +49 7021 574-370
e-mail: 
regine.kauderer@keller-lufttechnik.de

Personnel Manager Regine Kauderer and Assembly Manager Uli Singer compare skills which are relevant for a job with those of 
the employees in order to target the need for any additional training.

The employee survey carried out by 
ISPA resulted in the final score of 
"good" in employee satisfaction.

Behind the scenes
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From individual efforts to broad-based health management.

employee surveys indicated that Keller could 
further encourage its health management efforts. 
so melanie thiele and Axel maier, responsible 
for the Keller Health management, explored 
available benefits, reorganized them and sup-
plemented current offerings with new programs. 
with the motto "Kl goes ..." they try to encourage 
their colleagues to adopt a healthy lifestyle.

"We have soccer and volleyball teams which have 
been training in our gym for years", explains Axel 
Maier, responsible for Occupational Safety and En-
vironmental Protection. "Spine exercises have also 
been offered for years". In addition, we host a bien-
nial company health fair where employees can have 
their blood pressure, blood glucose levels, lung ca-
pacity and eyesight checked. Additional offerings 
are workshops regarding nutrition, stress manage-
ment and relaxation. "Our partner fitness center, 
with whom we have a cooperative arrangement to 
offer discounts to our employees, also presents its 
program at this event," says Maier.

Health promotion is one pillar of 
health management
These individual measures are included under the 
term workplace health promotion (BGF)", explains 
personnel manager Melanie Thiele. "Workplace 
health management is one of three facets of occup-
ational health management (BGM). The two remai-
ning aspects are occupational safety (AS) and occu-
pational integration management (BEM). "Compared 
to these two mandatory aspects of occupational 
health management, workplace health management 
is a voluntary service paid by Keller Lufttechnik.

Programs expanded
Melanie Thiele and Axel Maier expanded their pro-
grams with the motto "KL goes ...". A former Keller 
employee who now manages the Kirchheim bicycle 
club ADFC regularly offers after hours bike tours. 
These tours are well accepted with around 15 parti-
cipants on average", informs Axel Meier. "We also 
established a Nordic walking group which gathers 
every Wednesday." Yoga courses and a Ping-Pong 
tournament are also scheduled this year. Keller  
Lufttechnik assumes all expenses for its wellness 
promotions. >

Health promotions benefit overall physical fitness and social interaction at the same time.

Back exercise classes take place at the Keller gym.

Comprehensive wellness concept
"We want to offer a mix of activities which directly 
benefit both physical fitness and social interaction, 
because they are central to maintaining a sound 
mind and body", explains Axel Maier. "Team sports 
certainly support solidarity - as well as travel  
to away games of the local football team, VfB Stutt-
gart, organized by the company". "We have many 
fans here at Keller and these trips are well received 
by our employees."

"it's worth participating"
Due to the variety of choices offered, it is not easy 
to motivate a large number of employees. "For some 
individuals it is a challenge to integrate a constant 
sports program into their time schedule - even if 
they know its benefits", she explains. It therefore 
takes time for new activities to become accepted. It 
first has to get around by word of mouth that it is 
worth participating, which is the best form of adver-
tising for us. <

Contact: Axel maier
Phone: +49 7021 574-372
e-mail: axel.maier@keller-lufttechnik.de

Wann? Jeden Dienstag, 15.30 bis 16.45 Uhr
Wo? In der Mehrzweckhalle

Mangelnde oder einseitige Bewegungen wirken sich negativ auf die Rückenmuskulatur und auf die Statik der 
Wirbelsäule aus. Die Folgen sind Rückenschmerzen und Verspannungen. Beim Rückenfitness werden verschiedene 
Körperpartien, wie Rücken und Bauch, durch gezielten Muskelaufbau gestärkt. Neben der Verbesserung der allge-
meinen Fitness und Kondition hilft die Rückenfitness die Muskulatur zu kräftigen, zu stabilisieren und zu dehnen, um 
so Rückenbeschwerden vorzubeugen. Ideal also für alle, die täglich lange Sitzen oder Stehen müssen. 

Die Kosten werden von KL übernommen!

Mitzubringen sind Sportkleidung, Hallenschuhe und eine Sportmatte als Unterlage.

„KL goes...“ ist Teil der neuen betrieblichen Gesundheitsförderung (BGF)

Weitere Infos und Anmeldung bei: Christoph Schiller, Tel. -192

KL goes...
...Rückenfitness!  
    Mit Armin Brand, Sportlehrer

Melanie Thiele and Axel Maier stepped 
up their promotion under the headline 

"KL goes ..."

>> BeHinD tHe sCenes

Behind the scenes Behind the scenes
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subsidiaries and parent company optimize their teamwork

Keller Lufttechnik is increasingly facing a 
competitive global market. Three subsidiaries 
in Switzerland, China and USA are already 
well-established. To be able to react prompt-
ly and target country-specific requirements, 
an independent department was set up with-
in the company: Keller Lufttechnik Interna-
tional Business Organization (KLIBO). The 
seven-person KLIBO staff works closely with 

the 40 employees of our subsidiaries, ex-
changing reciprocal visits. As a result they 
familiarize themselves with specific markets 
and country-specific labor environments. The 
transfer of experience facilitates and im-
proves the quoting and order processing 
functions, and provides timetables for strate-
gic development planning. <

>> BeHinD tHe sCenes

Behind the scenes

Heavy damage following hailstorm

On July 28th 2013, heavy thunderstorms and 
hailstorms ravaged parts of Baden Wurttem-
berg. Tennis ball-sized hailstones left behind 
substantial damage. Thousands of homes 
were damaged, windows and roofs smashed, 
house facades penetrated and automobiles 
battered. Because of damage to the Keller 
roof, parts of the production and administration 
buildings were flooded. Despite emergency 

remediation efforts, production downtime 
was unavoidable. The overall damage to-
talled two million Euros. Insurance carriers 
signalled their support early on. The final 
renovations are currently being completed. 
All factory roofs are state of the art with re-
spect to heat insulation, resulting in addition-
al energy savings for the heating period. <

On the way to comprehensive environmental certification

With our ÖKOPROFIT certification in the begin-
ning of 2014, Keller made great organizational 
and environmental strides. The company has 
now achieved further milestones on its way to 
a comprehensive environmental certification. 
Besides the already established ISO 9001 qual-
ity management system, we are also expecting 
the Environmental Management System  
according to ISO 14001. The TÜV certification 
audit will take place in February 2015. Keller 
has not only met its goals set by its own "Green 
Balance" drive, but it has also met its own ex-
pectations as a potential leader in environmen-
tal protection. <

Due to the damaged roof, 
parts of the building were under water

Charging with electricity - saving the future: Axel Maier, Environmental 
Manager with our Keller electric car.

>> BeHinD tHe sCenes

Behind the scenes

Sales office opened 
in nordrhein-
westfalen

Keller opened a sales office in Arnsperg to 
provide optimal customer care. Mr. Ferdinand 
Geiz handles our customers in this region, 
and is supported by Rüdiger Hachmann. <

sales and engineering are newly re-organized

Customer and employee feedback, and the 
internal process analyses within the frame-
work of the Klean project proved that positive 
results can be achieved by an adjustment of 
the company structure. Technical Order Pro-
cessing was integrated into the Sales De-
partment and has been renamed Sales, Engi-
neering and Project Management (SEPM). 

This facilitates cooperation across functions, 
reduces the number of interactions, and  
ensures all-inclusive customer care from the 
quoting to the order processing phases. To 
further advance the innovative momentum of 
the company, the separate department of  
Design and Development is now better able 
to focus on their own "core business". <

support in Bavaria and Baden

Since May 2014, Sven and Rolf Sundermeyer 
are our new contacts for Bavaria and Baden. 
Their company, UTS Gesellschaft für Umwelt-
technik Filtersysteme mbH, posseses lengthy 
experience in industrial air pollution control. 
As a representativefor these areas, UTS will 
provide support for Keller Lufttechnik field 
service. <

Sven and Rolf Sundermeyer are experienced in industrial 
air pollution control.

The joint tradeshow presentation at the CCMT in 
Shanghai in February 2014 was very successful.
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The information given in the leaflet does not have the function to convey a defined idea.  
Due to the application range variety, an individual advice by our engineers is absolutely necessary. We 
remain at your service for any additional questions you may have.

•   GifA, Düsseldorf 
16.06. – 20.06.2015

•   COmPOsites eurOPe, stuttgart 
22.09. – 24.09.2015

Keller lufttechnik will be participating at following trade fairs:

Save your complimentary ticket.
Please contact news@keller-lufttechnik.de.

the Keller trade show employees look forward to your visit!
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